PLAN GHP SYSTEM OPERATI NG SCHEDULE DESCRI PTI ON
Cal endar Year 2004

It is vital for everyone in your organization who is involved in the
Medi care aspects of the CMS contract, to be aware of the schedul e of
target dates attached to this description. The schedul e incl udes:

(1) PLAN DATA DUE -- This date is the | ast day on which you can transmt
records to the CVMS Data Center for processing in the nonth. The
transm ssion MJUST BE conpleted by the close of business (5 PM in
the eastern tinme zone on the date noted.

(2) MCCOY DOMN DAY -- This is a day on which you cannot access the CMS
GHP master file for view |ook-up purposes. On all other work days,
access can be gai ned unl ess a nessage on the McCoy screen indicates
ot her wi se. Al so, be aware that the MCoy System is not usually
avai |l abl e on weekends. Hours of operation for MCoy are 6 AMto 8
PM eastern tine.

(3) MCCOY EXCEPTI ON REPORTS AVAIL -- The date that you can | ook at the
enrol I nent, disenrollnment, working aged, and status records you sent
to CM5 for processing that rejected. This provides you an early
opportunity to rel ease welcone letters to enroll ees whose enrol | nent
transactions did not reject. You DO NOT have to wait until later in
the nonth for the GHP nonthly reports to be available for
downl oading via GROUCH to notify the enroll ees whose enroll nent
records were accepted. We recommend you take full advantage of this
capability not only to welcone the new nenbers but also to
i nvestigate the rejected records as noted on the EXCEPTI ON REPORT.

(4) PAYMENT DUE PLANS -- This is the date of the deposit of the CMS
mont hly payment to your plan; all deposits will be nmade to arrive on
the first cal endar day of the nonth unless the first day falls on a
weekend or a federal holiday. In this case the deposit will arrive
on the last workday prior to the first of the nonth.

(5) GROJCH REPORTS AVAIL -- This is the date all the OVS nonthly reports
are available for downloading via the CM5 GHP Report Qutput User
Communi cation Help (GROUCH) System NOTE: No nmiling is done for
t hese reports, you nust downl oad themto receive them

*(6) WORKING AGED DATA DUE -- (RISK BASED PLANS ONLY) This is the LAST
date by which the working aged nenber data from Ri sk based
contractors nust be sent to CM5. The transm ssion nust be conpl et ed
by the cl ose of business (5 pmin the eastern tine zone on the date
noted. (Cost based plans and Health Care Prepaynent Plans do not
report this information.)

*(7) MMR LI ST FOR WORKI NG AGED SURVEY- This Monthly Menbership Roster
(MMVR) will be used to admnister the WORKING AGED Survey for
cal cul ati on of the 2005 MCO | evel paynents.




*(8)

(9)

(10)

WA SURVEY RESULTS AND NON- RESPONDENTS LI STS- This date is the |ast
day on which you can subnit the working aged menbers and non-
respondents listings (on diskette) to CMS. This data will be used to
cal cul ate the 2005 MCO | evel paynent. The diskette should be sent
to OV5, C/O Angela Wight, Cl1-05-07, 7500 Security Blvd, Baltinore,
MD 21244,

ANNUAL ELECTI ON PERI OD BEG NS AND ENDS —The Annual El ection Peri od
(AEP) occurs during Novenber 15 and Decenber 31 every year.
El ections made during the AEP are effective January 1 of the
foll owi ng year.

CERTI FI CATION DUE- This is the date by which the Certification to
the accuracy of the enrollnment information of the Grouch Report is
required. The Certification should be sent to the Integri Guard,
Payment Validation Project, at Integri Guard; MMC Enroll nent Project;
10040 Regency Circle; Suite 260; Oraha, Nebraska 68114.

* New on schedul e



